
Sunday Times Top Brand Survey 
Momentum and Metropolitan were awarded top five 
across four categories:

• Long-term insurance (consumer category) – 
Metropolitan Life.

• Long-term insurance (business category) –  
Momentum Life.

• Medical Aid (business category) – Metropolitan and 
Momentum.

• Investment company (business category) – 
Momentum.

Aditya Birla Capital Health Insurance (India) received 
three awards at the Life Insurance International 
Innovation Forum and Awards 2017:

• Most innovative life/health insurance start-up of  
the year.

• Digital innovation of the year – insurers.
• Best use of social media and most engaging  

customer experience. 

Metropolitan Ghana received two awards at the 
Ghana Accountancy and Finance Awards 2017:

• Accounts and Finance Team of the Year – Insurance 
Metropolitan Life Insurance.

• Top Transparent Pension Corporate Trustee
Metropolitan Pension Trust.

 
Metropolitan Retail received the highest overall rating in 
the latest South African Customer Satisfaction Index for 
life insurance companies for the third year in a row with a 
score of 80.8.

Momentum's Smart Exit solution (developed with 
Accenture) won the gold award in the Service Design 
category at the Loeries. The Metropolitan Metro Kickstarz 
project was listed as a finalist in the Live Events category.

Momentum's FundsAtWork Umbrella Funds won the 
Batseta Imbasa Yegolide Awards Fund Challenge for 
Financial Control – Managing current Expenditure, with 
Motheo Financial Dialogues. 
 
 

Momentum was a finalist in the following Financial 
Intermediaries Association of Southern Africa (FIA) 
awards categories:

• Employee Benefits.
• Medical Schemes.
• Long term savings.
• Short term personal lines. 

 
MMI retained its listing on the FTSE/JSE Responsible 
Investment Index. 

MMI was listed for the first time on the FTSE/JSE 
Responsible Investment Top 30 Index. 

MMI retained its listing on the FTSE4Good Index.

Awards and recognition
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